What Is An Estimate?

This is a good faith estimate only. This estimate does not indicate that the services or
procedures have been preauthorized, pre-certified or predetermined by your insurance
company. Actual amounts owed for the services provided may depend on your specific care
needs at the time of service. This includes treatments or services considered necessary by your
healthcare provider during the visit and additional information provided by your insurance.

Information About Estimates

The final out-of-pocket costs you may owe depends on many factors such as:

The service or procedure location

Insurance company and plan. Not all insurance companies and plans are in network with the
location which services are provided.

Anesthesia services

Other services or procedures that your provider determined were needed for you

The amount and type of medicines or infusions ordered and given in clinic

Services that have frequency limitations

Additional professional provider fees could include but are not limited to pathology,
anesthesiology, attending physician, admitting physician and surgeon

This estimate does not include any benefit coverage from secondary insurance. The final cost to you will
be determined by your insurance company when your claim is processed for payment.

Insurance Benefits Definitions

Deductible — The amount you owe for covered services before your health insurance plan
begins to pay. Some services are not subject to a deductible. Your deductible is often reset
every plan year.

Coinsurance — Your share of the costs of a covered service with your insurance company. You
pay coinsurance after you’ve met your deductible.

Copay — A fixed amount set by your insurance company that you are expected to pay at the time
of the visit.

Maximum Out-of-Pocket — The maximum amount you pay for covered services during the
benefit year.

For Further Assistance

OSU Wexner Medical Center Patients:

> If you have questions or would like to update your insurance information, please contact

Patient Billing Customer Service at 614-293-2100 during normal business hours (Monday-
Friday, 8:00 am — 5:00 pm EST).

> If your procedure is not listed in MyChart or the Self-Service Estimates website, you may visit

our Price List and Estimates page at wexnermedical.osu.edu/patient-andvisitor-guide/patient-
pricing-lists

» To view our Patient and Visitor Guide, directions to our locations and other information, visit

our website at wexnermedical.osu.edu.

Madison Health Patients:
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If you have questions or would like to update your insurance information, please contact
Patient Financial Services at 740-845-7033 during normal business hours (Monday-Friday, 8:00
am — 4:00 pm EST).

If your procedure is not listed in MyChart or the Self-Service Estimates website, you may visit
our Price List and Estimates page at madison-health.com/pricinginformation

To view our Patient and Visitor Guide, directions to our locations and other information, visit

our website at madison-health.com

Van Wert Health Patients:

If you have questions or would like to update your insurance information, please contact us at
888-777-2087 during normal business hours (Monday-Friday, 8:00 am — 4:00 pm EST).

If your procedure is not listed in MyChart or the Self-Service Estimates website, you may visit
our Patient Financial Services page at vanwerthealth.org/patients-visitors/patient-financial-
services

To view our Patient and Visitor Guide, directions to our locations and other information, visit
our website at vanwerthealth.org
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